
 
 
  

REDACTED – FOR PUBLIC INSPECTION 
 
June 23, 2017 
 
 
 
Marlene H. Dortch, Secretary Via ECFS 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C.  20554 
 
RE: FCC FORM 481 – CARRIER ANNUAL REPORTING DATA COLLECTION 

CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION (FILED 
IN DOCKET 14-58) AND CONFIDENTIAL FINANCIAL INFORMATION FILED 
PURSUANT TO SECTIONS .457 AND .459 OF THE FEDERAL 
COMMUNICATIONS COMMISSION RULES 

 
Dear Ms. Dortch, 
 
McDonald County Telephone Company (McDonald County) hereby submits the attached redacted 
and confidential versions of its “FCC Form 481 – Carrier Annual Reporting Data Collection” 
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed 
with the Universal Service Administrative Company. 
   
Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).  
McDonald County maintains that this information is “Confidential Financial Information” on the 
grounds that it is competitively sensitive information which could be used to disadvantage or harm 
XXX, and is submitting this information pursuant to Protective Order, DA 12-1857 as described 
below.   
 
First, McDonald County is submitting the 54.313(f)(2) “Confidential Financial Information” as a 
“Stamped Confidential Document” with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE ORDER BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION and also submitting the .457 and .459 
“Confidential Financial Information” as a “Stamped Confidential Document” with each page 
labeled “CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
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ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.  One copy of the 
“Stamped Confidential Document(s)” and accompanying cover letter are enclosed. 
 
Second, McDonald County is submitting the “Stamped Confidential Document(s)” as a “Redacted 
Confidential Document” where the “Confidential Financial Information” has been redacted.  One 
copy of the “Redacted Confidential Document(s)” and accompanying cover letter with each page 
labeled “REDACTED - FOR PUBLIC INSPECTION” are being filed through the Commission’s 
Electronic Comment Filing System (“ECFS”). 
 
FCC Form 481 will also be filed with the State Commission. 
 
If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 
 
Sincerely, 
 
/s/ Judi Ushio 
 
Judi Ushio 
Midwest Division Manager 
 
Encl. 
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McDonald County Telephone 
Service Quality Standards &  

Consumer Protection Rules Compliance: 
 
 

Consumer Protection 
 
Voice and Broadband 
 
McDonald County Telephone (MCT) complies with the requirements of 47CFR Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag Rules to prevent 
identity threat.  A manual for each of those programs is in place and is part of the employees’ handbook.  
Employee training is conducted annually and new hires are instructed on the programs as required by 
their job functions. 

 
Service Quality Standards 

 
Voice 
 
MCT complies with the consumer protection, quality of service standard, service objective level, 
customer inquiry and customer dispute provisions of the state of Missouri as promulgated in Missouri 
Code of State Regulations 4 CSR 240 Chapters 32 and 33 (even though compliance with these regulations 
has been waived by the Missouri Public Service Commission).  MCT is committed to providing the 
highest quality service to its customers. 
 
Broadband 
 
MCT complies with the service standards as established by state regulatory commission.  MCT 
follows the service standards noted in NECA Tariff #5 and is committed to provide the highest quality 
service to its broadband customers. 
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McDonald County Telephone 
Description of Functionality 

In Emergency Situations 
 
 
 

Back-up Power for Both Voice and Broadband Services 
 
McDonald County Telephone (MCT) prides itself on updating and maintaining all its plant and 
equipment to prevent outages before they happen.  If outages do happen, the Company has 24-
hour on-call staff and alarm reporting systems in place that send notifications to the 24-hour 
personnel monitoring these systems.  The Company certifies that it follows best practices that are 
designed to allow them to remain functional in an emergency situation through the use of back-up 
power to ensure functionality in the event of a limited commercial power failure. 
 
The Company utilizes battery back-up (AC and DC power) systems and standby generators in all 
its central offices.  This enables the company to sustain a power outage for at least 4-5 days for 
the Jane exchange, and indefinitely for the Anderson and Pineville exchanges.  MCT also has 
mobile generators that allow for another source of back-up power in case of back-up failure. 
 
The Company performs exercises to test disaster preparedness on each site’s back-up power 
systems, which are tested weekly. Major transport facilities are also tested periodically to ensure 
failover reliability. 
 
Ability to reroute traffic/data around damaged facilities 
 
MCT does have redundant interexchange facilities to the tandem that would allow it to reroute 
traffic to its connecting company/toll tandem if needed.  The Company also has redundant 
facilities between its exchanges.  Thus, in case of damaged CWF facilities, the Company has the 
ability to reroute traffic most areas. 
 
Capability to manage traffic/data spikes resulting from emergency situations 
 
The Company has 3,100+ local service customers, switching capacity of 250,000 simultaneous 
calls in all exchanges and transport capacity for 168,000 (Anderson exchange) and 312,000 
(Pineville exchange) simultaneous calls.  The Company also serves over 1900+ broadband 
customers through its ISP affiliate.  MCT takes no responsibility for the capabilities of 
interconnected networks to manage traffic spikes resulting from emergency situations, but will 
continue its best efforts for its networks during such events. 
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McDonald County Telephone 

Voice Service Rate Comparability 
 

As evidenced by the data provided in line 700 of this Form 481, McDonald’s voice service 

pricing is no more than 2 standard deviations above the national average urban rate ($49.51) as 

announced by the Wireline Competition Bureau on February 14, 2017 (DA 17-167). 
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McDonald County Telephone Company 
Broadband Services Rate Comparability 

 
 
McDonald County Telephone Company Broadband Services pricing meets the FCC’s 
broadband public interest obligations because it offers broadband service as shown on Line 
710 of its Form 481 filing, at actual speeds of at least 10 Mbps downstream / 1 Mbps 
upstream at no more than the applicable benchmark for broadband services announced by the 
Bureau on February 14, 2017 (DA17-167).   
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McDonald County Telephone Company 
Lifeline 

54.313 Lifeline customers MOU and additional toll charges  

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate.  Thus, lifeline subscribers have an unlimited number of local calling 
minutes.  As for toll, lifeline subscribers, similar to every McDonald’s subscriber, are free to 
choose their own toll usage plans through IXCs that serve McDonald’s. 
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